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Dedicated Design –
The hardware and software

in SiteWatch has been developed
specifically to withstand the
demands of operating in a carwash
environment. DRB Systems specs
all the hardware used in SiteWatch
and we write all of the software
that makes the system work with
consistent reliability.

Extensive Testing –
Before being released, all

SiteWatch software is put through
a rigorous and systematic series 
of tests by our in-house team of 
quality software specialists. This
ensures that the SiteWatch System
and its peripherals perform up to
expectations in the field.

Total Commitment to
Support – DRB Systems

maintains a full-time staff of over
45 support professionals at our
Ohio headquarters, so we can
resolve calls quickly. We offer 
24 hour emergency support and
answer over 98% of support calls
within 7 minutes. 

Proven Performance 
in the Real World
• SiteWatch works everyday 

at over 1,300 carwashes

• Over 100,000 SiteWatch 
FastPass tags have  
been sold

• An estimated 2 billion 
cars have been cleaned 
by our customers

• 34 of the top 50 chains 
use DRB Systems products

• “My staff has been really 
happy with the (DRB Systems) 
support group. They certainly
enjoy being able to get somebody
over the phone immediately.”
Scott Blackstock, Tidal Wave
Auto Spa, Georgia

• Learn for yourself what our 
customers think of our reliability
and support by visiting our 
website to see a complete 
(and unedited) list of carwashes
using SiteWatch

What’s Next?
You can't afford to lose revenue
(and customers!) because your
computer system fails. Now, more
than ever, you need the reliability
of SiteWatch and the excellence of
DRB Systems' support. If you would
like a complete customer list or
more information, please contact
us at 1-800-336-6338. Visit our
website at www.drbsystems.com

Get 3-Way Downtime Protection with SiteWatch® from DRB Systems

The PC-based TunnelWatch Tunnel
Controller from DRB Systems has a

simulated pulse and enter switch
that will allow you to keep washing
cars without losing control, even if

your pulse switch or enter switch
fails on a busy Saturday.

SiteWatch is a powerful 
computer cash register system
for full-service, flex serve 
and exterior carwashes. 
The system works with any 
combination of fixed position
terminals, hand held Portable
Touchscreen Terminals and
the self-pay SiteWatch Xpress
Pay Terminal. Among its many
features are prepaid card
management, FastPass 
wireless acceptance and 
the Automatic Recharge
Module for monthly passes.
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